THIS PROMOTION HAS ENDED. TRAINING IS STILL AVAILABLE ONLINE.
VALVOLINE SYNPOWER ON-LINE TRAINING
Auto One & A1 Auto Parts Stores
TERMS AND CONDITIONS

1. Information on how to claim and information in relation to this offer form part of these
Terms & Conditions. Registering for training is deemed to be acceptance of these Terms &
Conditions. Offer not valid in conjunction with any other offer.
2. Offer is available to Auto One and A1 Auto Parts retailers in the Australian lubrication
industry only with a valid Valvoline account. Offer is not open to other retailers or “trade”
organisations including workshops and distributors.
3. To be eligible to receive a free 5L bottle of SynPower and a bonus gift, individual Auto One
and A1 Auto Parts sales members must register at the RETAILER TRAINING section at
www.synpower.com.au and complete the online training. Prior approval from their Store
Manager or Head Office must be acquired for participants to be eligible for free 5L bottle of
SynPower and bonus gift.
4. Offer is valid from 1st April 2017 until 31st May 2017 unless otherwise stated by the
Promoter.
5. Please allow up to four (4) weeks for delivery of your chosen 5L SynPower bottle. Delivery
will be made to the Auto One retail store registered in the address given by the store
employee.
6. The Promoter reserves the right, at any time, to verify the validity of all claims and
claimants (including a claimant’s identity, age and place of work) and to disqualify any
claimant who submits a claim that is not in accordance with these Terms and Conditions or
who tampers with the claim process. Errors and omissions will be accepted at the Promoter's
discretion. Failure by the Promoter to enforce any of its rights at any stage does not
constitute a waiver of those rights.
7. The Promoter’s decision is final and no correspondence will be entered into.
8. Incomplete, indecipherable or illegible claims will be invalid.
9. If this promotion is interfered with in any way or is not capable of being conducted as
reasonably anticipated due to any reason beyond the reasonable control of the Promoter, the
Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law (a) to
disqualify any claimant; or (b) subject to any written directions from a regulatory authority,
to modify, suspend, terminate or cancel the promotion, as appropriate.
10. The Promoter collects entrants’ personal information in order to conduct the promotion and
may, for this purpose, disclose such information to third parties, including but not limited to
agents, contractors, service providers, offer suppliers and as required, to Australian
regulatory authorities. Claim is conditional on providing this information. If the information

requested is not provided, the entrant may not participate in the promotion. The Promoter
may, for an indefinite period, unless otherwise advised, use the information for promotional,
marketing, publicity, research and profiling purposes, including sending electronic messages
or telephoning the claimant. A request to access, update, or correct any information should
be directed to the Promoter at its address set out below. All claims become the property of
the Promoter. Promoter’s privacy policy can be viewed at www.valvoline.com.au .
11. Except for any liability that cannot be excluded by law, the Promoter (including its officers,
employees and agents) excludes all liability (including negligence), for any personal injury;
or any loss or damage (including loss of opportunity); whether direct, indirect, special or
consequential, arising in any way out of the Promotion, including, but not limited to, where
arising out of the following: (a) any technical difficulties or equipment malfunction (whether
or not under the Promoter’s control); (b) any theft, unauthorised access or third party
interference; (c) any claim or oil bottle delivery that is late, lost, altered, damaged or
misdirected (whether or not after their receipt by the Promoter) due to any reason beyond
the reasonable control of the Promoter; (d) any variation in offer value to that stated in these
Terms and Conditions; (e) any tax liability incurred by a claimant; or (f) use of the offer.
12. The promoter reserves the right to change terms and conditions without notice.
13. The Promoter is Valvoline (Australia) Pty Ltd, ABN 86 000 446 855, suite 603, Level 6,
2 Burbank Place, Baulkham Hills, NSW 2153. Telephone: 02 8603 2300.

